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 CONTRACTORS AND DESIGN PROFESSIONALS ACCESS 
 
• Submit a written request to the Building Department to 

acquire a password. At first log-in reset the assigned 
password and complete the additional security information. 

 
• When logged in as a Professional/Contractor you will only 

be able to see permits you are attached to. To search for 
other permits you will need to log out and search. 
 

http://atherton.trakit.net/etrakit3
http://atherton.trakit.net/etrakit3
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Once you are assigned  
a password find your name 
in the dropdown box under 
the “Professional/Contractor 
Login”. 
 
 
 
Enter your password then 
click on the Login tab. 
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This is the “Dashboard”. 
When logged-in you can 
return here by clicking on 
any Dashboard tab. 
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Select the permit number 
for details.  
Example:  BP13-00820 
 
Hint: Once finaled the 
permit will not show up 
here but can still be viewed 
by searching for it while you 
are logged in. 
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Under the “Permit Info” 
tab you will have access to 
all documents including 
Plan Review comments. 
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Here you can view details 
by selecting any tab.  
 
NOTE: You can print or 
view the entire inspection 
using: 
 
Example: Selecting the 
“Inspections” tab you will 
see this permit has a 
scheduled inspection.  
 
The inspectors will 
automatically update the 
inspections while they are 
in the field. 
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Under this Review tab click 
“More Info” to acquire 
additional details as shown 
in the next slide.  
 
This is also available under 
the “Inspections” tab. 
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“More Info” 
Details of the selected 
review. 
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When logged-in you have 
access to final permits 
and the same details as 
shown here. 
 
 



Some Keys to remember:  

 

• If you don’t see a permit you should have access to you will 
need to contact the Building Department to research and 

correct the record as needed. 

 

• When logged in as a Professional/Contractor you will only be 
able to see permits you are attached to. To search for other 

permits you will need to log out and then search. 

 

The Building Department can be reached at  

(650) 752-0560 - www.ci.atherton.ca.us  

http://www.ci.atherton.ca.us/

