
 

 

Item No. 19 

Town of Atherton 
 

 
 

CITY COUNCIL STAFF REPORT – PUBLIC HEARING 
 

TO:   HONORABLE MAYOR AND CITY COUNCIL 

   GEORGE RODERICKS, CITY MANAGER 

STEVE McCULLEY, CHIEF OF POLICE 

 

FROM: MONICA DIAZ, CSO/CODE ENFORCEMENT OFFICER 

 

DATE: SEPTEMBER 19, 2018 

 

SUBJECT: PUBLIC HEARING – PROPERTY OWNER APPEAL OF A 

NOTICE AND ORDER ISSUED FOR 370 WALSH ROAD  

 

RECOMMENDATION 

 

Staff recommends the corrective actions in the Notice and Order issued on July 19, 2018 for 

existing violations at the property located at 370 Walsh Road be upheld. The Notice and Order is 

requiring that the Property Owners comply with the Atherton Municipal Code, California Building 

Code, Uniform Code for the Abatement of Dangerous Buildings and Uniform Housing Code 

through standardized repairs with proper plans and building permits, or by removing or 

demolishing a structure located on the property.  

 

BACKGROUND 

 

Code Enforcement staff responds to complaints and addresses violations of various codes. The 

typical practice is to begin by contacting resident(s) personally whenever a violation is observed 

or by mail when that’s not possible. Staff continues working with residents until corrections have 

been met and the case closed due to compliance. There are cases where escalation within the 

process is necessary to provide the community relief of a violation. Escalating the process through 

formal notices is a serious matter, and one that staff does not take lightly. Atherton’s municipal 

code describes this process as the issuance of a notice of nuisance and order of abatement, 

otherwise known as a Notice and Order. These notices are not issued often and are reserved as a 

tool for serious situations. In the event compliance is not attained through a Notice and Order, the 

Town reserves the right to pursue compliance by further escalation within the process. Escalation 

can include, but is not limited to, abatement or judicial actions in Superior Court. Abatement is a 

process in which the Town seeks an Abatement Warrant through the courts to enter private 

property and physically remove a public nuisance, by hiring professional(s) and coordinating the 

work until the property meets a minimum standard in compliance with the codes. Judicial actions 

can include injunctive relief, a receivership or a civil lawsuit, each being decided on a case-by-

case basis. The Town may seek cost recovery with and through these actions. 

 

There is an active case for this property that was opened in April 2014 via complaints related to 

maintenance standards. Efforts were initiated with then property owner, Dr. Norman Tong, who 

passed away on the property in February 2016. Shortly after, his wife Mrs. Priscilla Gee-Schoon 

and son Mr. Christopher Gee Schoon-Tong, became the new property owners.  
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Initial conditions observed included numerous dead and/or dangerous trees, heavy overgrowth, 

general lack of maintenance, heavy accumulations of trash, debris, rubbish, scrap metal, tires, 

concrete, construction supplies and materials, lumber, various combustible materials, various 

collections of various materials, numerous inoperable vehicles and a large structure which showed 

significant deterioration. Staff also discovered the structure had been used as living space.  
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After the initial inspection, staff began working with the Property Owners to address the violations. 

Staff’s main contact has been their daughter/sister, Mrs. Jennifer Gee Schoon-Tong. Given the 

numerous violations and overwhelming conditions found at the property, the list of corrective 

actions needed to bring the property into compliance was broken up into three (3) phases: 

 

Corrections, Phase 1. – Vegetation Issues: Any overgrown, dead, decayed, diseased or hazardous 

trees or other such vegetation located throughout the property was required to be removed.  

 

Corrections, Phase 2. – Clean-up: Weeds, yard waste, trash, debris, rubbish, scrap metal, tires, 

concrete, asphalt, stoves, sinks, toilets, lumber, or otherwise unusable materials were required to  
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be removed. Proper disposal was also required. Construction supplies/materials required to be 

properly stored or removed. Removal of various inoperable vehicles was required since there was 

no way to properly store them on the property.  

 

   
 

   
 

 
 

Phase 1 (Vegetation issues) and Phase 2 (Clean-up) have been completed to date, as shown in the 

images above. Mrs. Gee Schoon-Tong requested to keep the brick lots and some tiles onsite, as 

well as be allowed a temporary construction-type fence in order to secure the property. Her request 

was approved by our Building Official, Mr. Michael Greenlee, with the condition that brick piles 

be reduced to a maximum three (3) feet in height, and that both fence and pile corrections be 

completed within 30 days, by October 11, 2018.  
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Corrections, Phase 3. – Structure and Security: Structure needs to have proper plans and permits 

filed with the Building Department, or be removed. Property needs to be secured so as to be made 

inaccessible by unauthorized person(s). There is a stay on the fence requirement until October 11, 

2018. 

 

The Town issued the late Dr. Tong a Building Permit for the construction of a “New Single Family 

Home” on February 3, 1978; Permit #11227. This permit remained active for over 38 years. 

Construction work happened slowly, with inspections taking place sporadically and intermittently. 

It was brought up to Dr. Tong that construction work deviated from the plans. Various letters were 

mailed to this effect, requesting plans as well as reminding Dr. Tong that allowing the permit to 

expire would cause him to have to re-submit his application, with new plans that would change 

the construction requirements to those of the current year. The earliest letter on file was mailed 

March 1st, 2007 and the latest on this subject mailed November 7, 2013. Building Permit #11227 

was expired on September 30, 2016 since no meaningful progress had been made in over one (1) 

year and no plans had been made available for inspection as requested.  

 

A Notice and Order (“The Notice” hereafter) was issued on July 19, 2018 for violations related to 

the structure located on the property. The Notice requires corrections for violations of the Atherton 

Municipal Code, California Building Code, Uniform Code for the Abatement of Dangerous 

Buildings and Uniform Housing Code. These codes require any unsafe, unsound, faulty and/or 

defective structure or building be either made safe through standardized repairs with proper plans 

and building permits, or that it be removed or demolished. Substandard, faulty, dangerous 

buildings or structures are a public nuisance and not allowed. The Notice being appealed, requires 

the Property Owners to submit plans and obtain permits for the structure. Another option available 

as corrective action for the violations is demolition of the structure.   

 

Per our Building Official, in order to obtain Building Permits for standardized repairs or alterations 

for the existing structure at this property an updated set of plans is being required, an evaluation 

of the foundation system and all other structural components of the structure by a licensed 

Structural Engineer is required, and an evaluation of the soil stability and other conditions by a 

licensed Geotechnical Engineer is required. This is due to noted cracking, settlement and erosion 

in areas of the foundation, which are a cause for major concern. Also, the conditions of the 

foundation could affect other components of the structure. Some of these include the anchorage of 

the floor or roof to walls, columns and walls, and columns to the foundation. Having licensed 

Engineer(s) complete those observations and evaluations will allow them to determine the  
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conditions of the structure, and whether it’s possible to proceed with construction on the existing 

structure. An alternative to those evaluations, observations and plan requirements would be 

demolition.  
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POLICY FOCUS 
 

The Town of Atherton’s policies and ordinances aim to ensure the enjoyment of property by all  

residents. In the event a property exists with conditions that create a public nuisance or those which 

may affect others’ peace, health, safety, welfare or property values, the Town may take proper 

actions to abate such a condition.   

 

FISCAL IMPACT 
 

There is no fiscal impact in connection with this Public Hearing.  

 

PUBLIC NOTICE 
 

Public notification was achieved by posting the agenda, with this agenda item being listed, at least 

72 hours prior to the meeting in print and electronically. Information about this item is also 

disseminated via the Town’s electronic News Flash and Atherton Online. There are approximately 

1,200 subscribers to the Town’s electronic News Flash publications. Subscribers include residents 

as well as stakeholders – to include, but be not limited to, media outlets, school districts, Menlo 

Park Fire District, service provides (water, power, and sewer), and regional elected officials. 

 

COMMISSION/COMMITTEE FEEDBACK/REFERRAL 
 

This item ____ has or __X___ has not been before a Town Committee or Commission.  

 

____ Audit/Finance Committee (meets every other month) 

____ Bicycle/Pedestrian Committee (meets as needed) 

____ Civic Center Advisory Committee (meets as needed) 

____ Environmental Programs Committee (meets every other month) 

____ Park and Recreation Committee (meets each month) 

____ Planning Commission (meets each month) 

____ Rail Committee (meets every other month) 

____ Transportation Committee (meets every other month) 

 

ATTACHMENTS 

 

EXHIBIT A. Previous letters issued by the Town; 

EXHIBIT B. Notice and Order dated July 19, 2018; 

EXHIBIT C. Appeal filed by Property Owner(s); 

EXHIBIT D. Statements from the Town’s Building Official. 
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